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GENERAL TERMS AND CONDITIONS 

 
1. Preliminary Provisions 

 

1.1. Lux Nordic Wealth Management S.A. (hereafter referred to as “Lux Nordic”) is an investment firm 

approved by the Finance Minister of the Luxembourg Government under number 64/08 and is 

subject to the supervision of the Commission de Surveillance du Secteur Financier (CSSF). 

 

1.2. The investment services which Lux Nordic offers its Clients may consist of the execution of the 

Client's most varied instructions, (hereafter “Execution Only services”), the provision of investment 

advice (hereafter “Investment Advisory services”), the provision of portfolio management services 

(hereafter “Discretionary Portfolio Management services”), as well as of FOREX services, such 

different services being hereafter collectively referred to as “the Services” or individually “the 

Service”. For the purpose of rendering the Investment Advisory services, Lux Nordic is acting as 

“Independent” as per the criteria of the MIFID Directive number 2014/65EU (“the Directive”). 

 

1.3. For the avoidance of doubt, Lux Nordic does not offer the service to hold the assets of the Client 

(hereafter “the Assets”) in custody. Client must open one or several accounts (hereafter ”the 

Account”) with one of Lux Nordics preferred custodians (hereafter the “Custodian”). In special 

circumstances Lux Nordic and the Client can agree on another custodian.  

 

1.4. The objective of these General Terms and Conditions is to define the terms of the contractual 

relationship between Lux Nordic and the Client which apply in relation to all the Services. The 

service relationship is governed by the present conditions, by the terms of the Account Opening 

Documentation as well as to the extent relevant, by the provisions of any supplemental agreements 

entered into between Lux Nordic and the Client in relation to Discretionary Portfolio Management 

services and Investment Advisory services (hereafter “the Special Agreements”); all these 

contractual provisions constituting together (hereafter “the Contractual Set”). All Services are 

furthermore subject to the laws, regulations and governed in accordance to the customs generally 

applicable in the financial sector and adhered to by the Luxembourg financial sector. 

 

2. Execution Only 

 

2.1. Lux Nordic may provide Execution Only service, whereby Lux Nordic shall act upon the instruction 

of the Client in order to buy or sell financial instruments on its behalf (hereafter “the Order”). 

Certain types of transactions may be subject to the execution of additional agreements.  

 

2.2. Purchase and sale orders regarding securities and/or derivatives are executed by Lux Nordic in its 

capacity as agent regardless of such securities being documented in writing or not. Lux Nordic is not 

authorised to act as party to any such transaction without the express approval of the Client. There 

is no guarantee agreement between the Client and Lux Nordic.  

 

2.3. Lux Nordic will transmit an order to deal at the stock exchange only provided that the Client’s 

account shows the required cover either in cash or securities. Lux Nordic has the right to refuse such 

orders for hardly liquid securities or structured or complex products. The lack of cover or the failure 

of delivery, however, does not prevent Lux Nordic from executing such orders, at the exclusive risk 

of the Client. If the appropriate cover or delivery has not taken place twenty-four hours after such 

execution, Lux Nordic may, but is not required to, liquidate the trades automatically at the Client’s 

risk and expenses. For the avoidance of doubt, the Client shall be solely liable for any loss that may 

arise in this regard. 
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2.4. For the avoidance of doubt, it is the sole responsibility of the Client to comply with any obligation 

to declare the acquisition of substantial stakes, in particular in the context of acquiring listed 

securities, in line with relevant legal provisions. Same shall apply notably in regards of declarations 

which board members may be required to make in relation to their personal transactions. 

 

2.5. Lux Nordic reserves the right to refuse to execute an order if it has reasonable reasons to believe 

that the order may relate to insider trading, as well as more generally in situations where Lux Nordic 

reasonably suspects that executing the order would contravene any applicable laws. For the 

avoidance of doubt, Lux Nordic has no obligation to monitor compliance of the order placed with it 

by the Client for execution. 

 

2.6. In the context of mere Execution Only services, only the Client shall be responsible for the 

investments it makes, subject to the obligation of Lux Nordic to perform an appropriateness test. 

Client is deemed to have understood the related risks and to have the capacity to bear the 

consequences of all associated risks. It is also its sole responsibility to follow up on the development 

of its positions.  

 

3. Client identification and categorisation   

 

As part of its general obligations as a regulated entity, Lux Nordic must identify its Client. 

Furthermore, for the purpose of delivering the Services, Lux Nordic must collect and keep up to date 

a series of information regarding the situation of its Client.   

 

3.1.        Upon the commencement of the business relation, the Client shall provide Lux Nordic with the 

necessary information to establish proof of identity. Natural persons shall provide an official 

document proving their identity. They may be asked to prove their legal capacity. Corporate entities 

shall provide a certified copy of the current articles of association together with a complete list of 

individuals empowered to engage and represent such entities vis-à-vis third parties. In addition, the 

beneficial owner of the assets of the corporate entity shall be disclosed. Lux Nordic is entitled to 

request any other documents or information that it deems useful or necessary in order to comply 

with its legal and tax obligations over time. 

 

Lux Nordic assumes no responsibility for the verification of the accuracy and completeness of the 

data communicated by the Client. Any modification thereto shall be communicated promptly to Lux 

Nordic in writing. The Client assumes sole responsibility of any prejudice caused by the indication of 

false, inaccurate, outdated or incomplete data.  

 

The Client may elect to be represented by one or several proxies vis-à-vis Lux Nordic. The powers of 

attorney granted to this effect must be given in writing and be deposited in original with Lux Nordic. 

They will remain in force until notified otherwise to Lux Nordic by mail. 

 

The Client shall supply Lux Nordic with a specimen of signature together with a specimen of 

signature of his agents or authorised signatories.  

 

The specimen of signature of agents, delegates and proxies empowered to bind and to represent 

Lux Nordic are exhibited on a list delivered by the Client to Lux Nordic as part of the Account Opening 

Documentation as may be amended from time to time. The Custodians Account Opening 

Documentation can be used by Lux Nordic. 

 

Lux Nordic assumes no liability for the fraudulent use of the Client’s signature by third parties, be it 

real or forged. If, by means of such documents, Lux Nordic fails to detect the fraudulent use of an 

authentic or falsified signature of the Client, Lux Nordic will not be bound to indemnify the Client 

for the damages resulting from misappropriated signatures by the fraudulent use of such 

documents except the case of gross negligence of Lux Nordic in the verification of such documents.
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The Client’s personal status and, more particularly, his/her family and matrimonial relations may 

not be opposed to Lux Nordic. In the event of the Client’s death, Lux Nordic must be promptly 

advised in writing of such occurrence. In the absence of such information, Lux Nordic may not be 

held responsible for acts of administration or disposition on the part of the proxies of the deceased. 

The heirs to the deceased must prove their capacity as legitimate inheritors to Lux Nordic.  

 

3.2 For the purpose of all Services, Client will be classified either as Retail, Professional or as Eligible 

Counterparty. These categories correspond to the categories defined by Article 4. (10 and 11) and 

article 30 of the Directive (hereafter the “Category”). A different level of protection will be 

applicable to each respective Client Category, main differentiator being notably related to, the list 

of instruments in which Client may invest into, the level of details provided to Client in relation to 

the risks involved for such investments as described in the Risk Disclosure.  

 

Lux Nordic shall inform the Client of its Category, of the consequences implied by such classification, 

as well as of the possibilities and conditions for Professional and Eligible Counterparties to change 

Category should they wish to do so.  Notwithstanding the foregoing, Lux Nordic is under no 

circumstances obliged to comply with a Client’s request to change Category.  Information regarding 

the Category of the Client is delivered by Lux Nordic as part of the Welcome Letter. 

 

In addition, the provision of the Services to the Client requires a complete and up-to-date 

documentation on the Client regarding his/her financial situation, his/her investment objectives and 

his/her experience and knowledge in the investment field regarding the specific type of proposed 

or requested product or service.  

 

The Client undertakes to immediately provide Lux Nordic with all information upon request, in order 

to allow Lux Nordic to ensure that the information initially provided by the Client to Lux Nordic 

remains correct at all times. 

 

The Client undertakes to communicate at Lux Nordics´ request any additional information, which 

Lux Nordic deems necessary in view of the maintenance of the business relationship and/or required 

by any legal or regulatory provisions for the purpose of delivering the Services. 

 

The failure and/or the refusal to communicate any such information to Lux Nordic would be an 

obstacle to the provision of the Services by Lux Nordic or even to the initiation or continuation of 

the business relationship with Lux Nordic. 

 

4. Terms of order execution   

 

4.1 When executing Clients’ orders dealing with financial instruments as part of any of the Services, Lux 

Nordic will take all reasonable steps to achieve the best possible result for its Clients, by taking into 

account various criteria such as the price, the costs the speed, the likelihood of execution and 

settlement, the size, the nature of the order and any other consideration relating to the execution 

of the order. These dimensions are described in details in the Best Execution Policy which is provided 

as part of the Account Opening Documentation and is also made available on Lux Nordics website. 

 

As a general principle, Lux Nordic’s responsibility in respect of its dealings with third parties is 

confined to their selection and the careful instructing of such third parties mandated by Lux Nordic 

with the execution of orders.  

 

Orders will be executed at the prevailing market price unless the Client specifically requires Lux 

Nordic to respect any set price limits. The execution of purchase and sale orders regarding securities 

and/or derivatives is subject notably to standard commissions and brokerage fees.
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Stock exchange orders are executed in accordance with the rules and customs of the exchanges 

where they are placed. Fees relating to their execution are at the Client’s expense. 

 

The Client is under the obligation to advise Lux Nordic in writing of any specific instance where 

execution of any order must be made within a given timeframe and that the late execution of such 

order may cause a specific damage. 

 

In the context of multiple execution orders received from the Client, the aggregated amount of 

which exceeds the credit amount available on the Account of the Client, Lux Nordic will inform the 

Client accordingly and seek additional instructions from the Client regarding orders to be handled 

by priority. Lux Nordic shall bear no liability in the case where as a result of the delay caused by 

these additional interactions with the Client, the execution of the relevant order has been delayed.  

 

Lux Nordic reserves the right of aggregation of the orders of different clients in compliance with 

applicable legal provisions. Where the aggregated orders only permit a partial execution of each 

single order, Lux Nordic will proceed to a proportional allocation in accordance with the size of each 

single order. In this case, each Client shall obtain a partial execution of his order. 

 

 Lux Nordic always direct orders through the Custodian, as Lux Nordic does not trade directly on the 

market. The Custodian will thereafter transmit the Client´s Order (unless expressly instructed 

otherwise by the Client) to deal with its selected intermediaries, selected market including as the 

case may be the Over the Counter Markets of its choice.  

 

The Best Execution Policy is made available to the Client as part of the Account Opening 

Documentation as well as through the website of Lux Nordic. 

 

In the case of substantial amendment of the Best Execution Policy, Lux Nordic shall inform the Client 

accordingly through the Website. 

 

When transmitting to Lux Nordic an order to be executed further to such notification, the Client 

confirms his/her consent to the Best Execution Policy.  

 

5.      Communications between the Client and Lux Nordic 

 

      5.1 The Client is required to communicate with Lux Nordic in writing or verbally. He/she is held to prove 

both the existence and the content of such communication. Lux Nordic accepts verbal instruction 

received from the Client. Client is hereby informed and acknowledges and accepts that verbal 

communication will be recorded by Lux Nordic and accepts Lux Nordic’s records shall be regarded 

as the sole admissible evidence that any transaction has been carried out in accordance with such 

verbal instructions. Records shall be retained for a period of minimum 5 years. 

 

 While communicating verbally with Lux Nordic, the Client accepts that Lux Nordic assumes no 

responsibility except for gross negligence for any error of transmission or understanding, error of 

identification of the person giving instructions or any other error, including that of the identity of 

the Client as a result of the use of verbal means of communication. The Client discharges Lux Nordic 

of any liability in this respect. Notwithstanding the provisions of article 1341 of the Civil Code, the 

Client and Lux Nordic expressly agree that Lux Nordic may prove its allegations, whenever 

considered necessary or useful, by any legally admissible means inclusive of testimony or oath. 

It is to be noted that from a legal point of view audiotapes and written documents are considered 

evidence of equal significance.  

 

      5.2.     Lux Nordic will dispatch any documents to the Client by regular mail or using alternative authorized 

means of communication, which have been verbally agreed with the Client, such as fax, e-mails and  

posting on the website of Lux Nordic.



   Client Copy 
 

Page 5 of 9 

 

 

 

English is Lux Nordics default language to communicate in. Verbally the Client and Lux Nordic can 

agree to communicate in another language. 

 

As far as transactions involving several Clients (joint accounts) are concerned, any communication 

will be dispatched to the common address supplied to Lux Nordic in the Account Opening 

Documentation. In the absence of such an address, the communication will be sent to any one of 

those Clients.  

 

Correspondence shall be considered duly transmitted to the Client if Lux Nordic is able to produce 

a dated copy thereof. The date of the copy is deemed to be the date of dispatch. Any written 

communication from Lux Nordic is deemed to have reached the recipient within the normal mail 

delivery time if sent to the most recent address known to Lux Nordic. 

 

5.3. Lux Nordic is bound by a series of obligations in terms of the delivery of information and periodical 

reporting to the Client, whether legal or contractual, whether standard or customized to Client 

situation, whether permanent or periodical, which includes notably the piece of information and 

documents made available by Lux Nordic as the provision of these General Terms and Conditions, 

in particular (list not exhaustive, purely illustrative) the standard reports specified under sections 4, 

6, 7,  9.4 and 9.5 as well as the personalized reports such as the report referred to in 3.2, as 

notification of substantial decrease of portfolio, costs and charges report etc. (hereafter altogether 

the “Reports”). The Reports shall be communicated to the Client through the usual means of 

communication agreed upon with the Client.  

 

6.       Conflict of interests  

 

6.1 Lux Nordic or any affiliated company may have interests conflicting with the interests of Lux Nordic’s 

Clients or with its obligations towards its Clients. Concerned conflicts between the interests of Lux 

Nordic’s group, Lux Nordic and affiliated companies or employees of Lux Nordic on the one hand 

and the interests of the Clients of Lux Nordic on the other hand, as well as between the Clients 

themselves. 

 

6.2 Lux Nordic establishes procedures and policies (hereafter “the Conflict of Interest Policy”), which 

are designed to identify and manage such conflicts. These include organisational and administrative 

arrangements to detect conflict of interest and to safeguard the interests of the Clients. The Conflict 

of Interest Policy focuses on the principle that activities involving a conflict of interest must be 

carried on by persons being independent from each other. The Conflict of Interest Policy is made 

available to the Client on the website of Lux Nordic. Changes in the Conflict of Interest Policy are 

communicated to the Clients via the website. 

 

6.3 Without prejudice to the measures taken in relation with Lux Nordic’s banking secrecy obligations, 

where necessary, Lux Nordic implements arrangements, which restrict the flow of information to 

certain employees in order to protect Lux Nordic’s Clients’ interests and to prevent improper access 

to client information. 

 

     6.4 In some circumstances, Lux Nordic’s procedures and controls may not be sufficient to ensure that a 

potential conflict of interest does not damage a Client’s interests. In such a case, Lux Nordic may 

consider it appropriate to disclose the potential conflict to the Client and obtain the Client’s formal 

consent to proceed. Lux Nordic may decline to act where there is a risk of damage to the interests 

of a Client. 
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 7.   Complaints Handling Policy 

 

7.1. The Client shall advise Lux Nordic promptly of any errors, discrepancies and irregularities detected 

in any document, statement of account or any other correspondence of Lux Nordic. Likewise, the 

Client shall inform Lux Nordic of any late delivery of mail. In the absence of a written complaint on 

his/her part lodged within thirty days of the mailing of documents and account statements, any 

transaction recorded therein is deemed accepted and approved by the Client and the indications 

and figures shown thereon are reputed accurate and balanced. The Client is hence not entitled to 

either directly or indirectly dispute such transactions. This rule holds for any of the operations 

entrusted to Lux Nordic. 

 

7.2 Lux Nordic establishes a Complaint Handling Policy which is made available to the Client on the 

website of Lux Nordic. In case of change brought to this Complaint Handling Policy, the Client shall 

find the newest available version on the website.  

 

7.3 Complaints regarding stock exchange orders must be presented to Lux Nordic in writing: 

 

• in respect of the execution of the order, at the receipt of the confirmation or the detailed 

account of such order, but at the latest in the course of the week of dispatch; 

 

• in respect of the non-execution of the order, within eight days from the day of the 

presumed receipt of the confirmation or the detailed account of such order by the Client. 

 

 8.       Liability 

 

8.1.         Lux Nordic is not liable for any loss arising from the disruption or complete or partial interruption of 

the provision of the Services as a result of unforeseeable circumstances or any other events of 

extraordinary nature, including but not limited to acts of strike. The same rule applies to any loss or 

damage caused by criminal acts committed against Lux Nordic or by the interruption of 

telecommunication lines or any other similar event. 

 

               8.2.   Under all circumstances, Lux Nordic assumes liability for gross or wilful negligence only. Lux Nordic 

is liable solely for engaging the appropriate means and assumes solely responsibility for deliberate 

and gross negligence. Lux Nordics services are based solely on the information and instructions 

provided by Client. 

 

8.3 For the avoidance of doubt, In the event of non-execution or late execution of a Client Order 

exclusively attributable to Lux Nordic, Lux Nordic’s liability will be limited, except in case of gross 

negligence, to the sole loss of interests provided that (i) its attention has not specifically been drawn 

to the risk of more important damages and that (ii) Lux Nordic has not guaranteed in writing the 

order’s execution within the agreed period of time. 

 

 9. Remuneration of Lux Nordic and costs 

 

9.1.  Fees for the Services are charged by Lux Nordic in accordance to the applicable rates and customs 

and the type of operation involved as are further determined in a price agreement (hereafter the 

“Price Agreement”) which is remitted to the Client for signature as part of the Account Opening 

Documentation.  

 

       9.2 The Client agrees to reimburse any expenses incurred or paid by Lux Nordic for his/her benefit or 

that of his/her legal successors. In particular, the Client bears any mailing, telecommunication and 

research costs and any costs incurred by Lux Nordic with regard to administrative and court 

proceedings engaged against the Client. 
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9.3 Lux Nordic is entitled to modify the rates of interest, commissions, remunerations and other fees 

and incidental expenses it charges the Client. In the case of a change to the applicable Price 

Agreement, Lux Nordic shall notify such change to the Client according to the usual means of 

communication agreed upon with the Client.  

 

When further carrying out transactions with Lux Nordic, the Client is considered to have accepted 

such Price Agreement. 

 

Furthermore, the Client may at all times request from Lux Nordic a copy of the Price Agreement.  

 

9.4 Lux Nordic may disclose (depending on the Category) to the Client on a pre-sale basis a complete 

information on costs related to the financial instruments and the costs related to the Service. Lux 

Nordic shall provide the Client with an illustration showing the cumulative effect of costs on return.  

 

9.5 Furthermore, the Client will receive at least once a year through the agreed upon means of 

communication an overview of the total costs and charges incurred in the previous year based on 

Client personal circumstances and the actually incurred costs, depending on the Category. 

 

9.6 The Client authorises Lux Nordic to debit his/her account opened by the Client with the Custodian 

with any amounts that will become due to Lux Nordic in the course of time. 

 

9.7. The Client accepts to reimburse any taxes, duties or charges that are presently levied or that could 

be levied by Luxembourg or foreign authorities in the future and that would be incurred by 

operations carried out in the course of the business relation with Lux Nordic. 

 

 10.  Additional remunerations, inducements and research costs 

 

10.1 Client acknowledges that in the course of rendering the Services, Lux Nordic may receive a 

remuneration or other inducement from a third party or remunerate or provide another 

inducement to a third party. Such remuneration agreed upon by Lux Nordic with third parties would 

have to meet the following requirements: 

 

• (i) in relation to Execution Only Services: any fees, commissions and non monetary benefits are 

designed to enhance the quality of the Service provided to the Client or to Lux Nordics clients at 

large, for example (non exhaustive) by enhancing the access to a wider range of products; OR    

• (ii) in relation to any of the Services, the remuneration relates to services rendered to Lux Nordic 

which are independent from the Services and do not trigger a conflicted interest situation, i.e. so 

called “Proper Fees” as defined in the Directive OR 

• (iii) they are repaid to the Client in full. 

• (iv) minor non monetary benefits are also allowed in the context of the provision of Discretionary 

Portfolio Management and Investment Advisory services. 

 

For any further information, the client may contact his/her relationship manager directly.  

 

10.2 Lux Nordic may receive financial analyses that it may use among other elements in order to 

determine its investment strategy as well as for enhancing the Services provided the following 

alternative conditions are met: (i) Lux Nordic either directly pays for it out of its own resources, or 

(ii) from a separate research payment account (hereafter “RPA”) which will be funded by a specific 

research charge payable by the Client. In this latter case, Lux Nordic will provide the following 

information to the Client:  
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(i) before the provision of the relevant Service, information about the budgeted amount for research 

and the amount of the estimated research charge for the Client.  

(ii) annual information on the total costs that the Client has incurred for third party research 

 

11.   Personal Data 

 

 Lux Nordic keeps a computerised or paper based record of a series of personal data relating to each 

Client. The documents shall be treated in accordance with the provisions of the law of 2nd August 

2002, relating to the protection of persons as concerns the treatment of personal data, as amended. 

Any refusal to process them by these means although left at the discretion of the Client would 

impede the establishment or the continuation of a business relationship with Lux Nordic. Lux Nordic 

collects only such information as necessary for the performance of its business and only within the 

scope of the Services provided to its Clients. Business secrecy and the law of 2nd August 2002, 

relating to the protection of persons as concerns the treatment of personal data, as amended, bars 

Lux Nordic from acting as an intermediary for the gathering of such information and its disclosure 

to third parties unless compelled by law. The Client is authorised to consult any personal data and 

may require any modification he deems necessary. Proof submitted by the Client against 

micrographic reproductions and computer recordings generated by Lux Nordic from original 

documents is solely admissible if it is of such electronic format or if it consists in a written document. 

  

 12. End of business relationship 

  

      12.1. Notwithstanding the existence of any particular provisions, Lux Nordic and the Client are entitled to 

terminate by registered mail their business relationship unilaterally in part or in whole with 

immediate effect and without justification. 

 

12.2. Without prejudice to the foregoing, the General Terms and Conditions remain applicable in spite of 

the partial or full termination of the business relation in order to allow the settlement of any pending 

operations. 

 

At the time of such termination, the Client is obliged to give full discharge to Lux Nordic with regard 

to any commitment entered into on his/her behalf or at his/her instruction.  

 

 13.       Effect and modification of the General Terms and Conditions 

 

13.1. The unlawfulness or the partial or complete inapplicability of one or several of the provisions of the 

present general conditions does not affect the applicability of any other provision agreed upon. 

 

13.2. In the event that Lux Nordic projects to amend these General Terms and Conditions, the amended 

version is to be found on the Website.  

 

 14.     Applicable law and place of jurisdiction 

 

The relation between Lux Nordic and the Client is subject to the laws of Luxembourg. The courts of 

the judicial district of Luxembourg are exclusively competent for any litigation, unless Lux Nordic 

chooses to bring the dispute in front of any other competent authority, in particular the jurisdiction 

of the country where the Client’s Assets are held. 

 

 15.     Professional secrecy 

 

Lux Nordic is bound by professional secrecy as defined and applicable according to Luxembourg law. 
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16.     Precious Metals 

 

16.1. Lux Nordic is authorised to handle any order relating to the purchase, sale or transfer of precious 

metals. 

 

16.2. Lux Nordic reserves the right to determine the method of settlement of the transactions. The 

corresponding calculation is based on the market price and takes into account any duties, taxes, 

brokerage fees, out of pocket and any other expenses that may be incurred. 

 

16.3. If practical, physical delivery of metals will take place in Luxembourg at the expense of the Client. 

Delivery to another destination at the request of the Client will be made at his/her own risk and 

expense. Lux Nordic must be notified at least five business days prior to the actual delivery. The 

determination of the method of delivery rests with Lux Nordic. 
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The Client acknowledges his/her review and acceptance in full of the General Terms and Conditions. 

 

 

Date       Place         

 

 

 

 

 

____________________________________________ 
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Appendix 

Management fee 

Management fee is calculated and charged each quarter based on invested capital including cash. For example: 

Client pays 1% per annum in management fee 

Invested capital at end 1q is EUR 1.000.000, 2q is EUR 1.050.000, 3q is EUR 1.100.000 and 4q is 1.000.000 

Management fee is calculated as follows:  

1q = 1.000.000x1%/4 = EUR 2.500 

2q = 1.050.000x1%/4 = EUR 2.625 

3q = 1.100.000x1%/4 = EUR 2.750 

4q = 1.000.000x1%/4 = EUR 2.500 

Total for the year   = EUR 10.375 

Client pays EUR 10.375 in management fee for the year. 

Performance fee 

X% of performance exceeding an annual hurdle rate of X%. Calculations will be based on each calendar year and payable 

after each calendar year. For example: 

Client pays 20% annual performance fee over an annual hurdle rate of 3%. 

Initial capital 31.12.16 = EUR 1.000.000 

Closing capital 31.12.17 = EUR 1.100.000 

Hurdle rate 3% = EUR 1.030.000 

Outperformance  = EUR 70.000 

Performance fee 20% = EUR 14.000 

Client pays EUR 14.000 in performance fee and receive EUR 86.000 in performance for the year. 

Management fees are deducted before calculating performance fee and assets are calculated monthly in order to 

include in and out flows.  

Equities & Exchange traded funds 

Fee charged for purchase or sale of equities or exchange traded funds. Includes all listed and non-listed equities. 

External broker fee ranges from 0.02% to 0.10% and will be paid by the client. 

Bonds 

Fee charged for purchase or sale of bonds. Includes all type of bonds including but not limited to, Government bonds, 

Municipality bonds, Corporate bonds, Asset backed bonds, Leveraged loans, Subordinated bonds, Contingent 

convertibles, Convertible bonds and Preference shares either as a direct investment or through a fund solution.  

Subscription fee funds 

Fee charged for purchase or sale of funds. Includes all type of fund structures listed or not listed. Exchange traded funds 

are treated as equities. Some funds have subscription and redemption fees payable to the fund. These costs are not 

included in the table above and will be paid by the client of applicable.  
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Deposit fee 

Fee charged for time deposits fee. For example: 

12 months’ time deposit in USD at a rate of 2% p.a. 

Client pays a deposit fee of 0.50% p.a. 

Net rate to client is 1.50% p.a. 

Current account credit fee 

Fee charged for current account fee. For example: 

Current account credit in USD gives a rate of 2% p.a. 

Client pays a current account credit fee of 0.50% p.a. 

Net rate to client is 1.50% p.a. 

Lombard loan fee 

Fee charged for use of a credit line which we be charged quarterly. Lux Nordic Wealth Management S.A. distributing 

lombard loan through our custody bank. The custody bank has full discretion and responsibility for approving a lombard 

loan.    

Current account debit fee

Fee charged for unauthorized current account overdraft. 

Mortgage loans fee 

Fee charged for mortgage loan. Lux Nordic Wealth Management S.A. distributing mortgage loan through our custody 

bank. The custody bank has full discretion and responsibility for approving a mortgage loan.    

Equity options 

Fee charged for purchase or sale of equity options. External broker fee will be paid by the client. Cost break down can 

be provided on demand.  

Foreign exchange options 

Fee charged for purchase or sale of foreign exchange options 

Futures 

Fee charged for purchase or sale of all kinds of futures (equity, bonds etc.). External broker fee will be paid by the client. 

Cost break down can be provided on demand.    

Warrants 

Fee charged for purchase or sale of all kinds of warrants. External broker fee will be paid by the client. Cost break down 

can be provided on demand.   

Structured products 

Fee charged for purchase or sale of all kinds of structured products. Including, but not limited to, Dual currency and 

Loan dual currency.
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Foreign exchange spot 

Fee charged for purchase or sale of foreign exchange with spot (T+2) settlement. 

Foreign exchange forward 

Fee charged for purchase or sale or foreign exchange with forward settlement. When prolonging a foreign exchange 

forward, then it will be done by two separate transactions; one foreign exchange spot and one foreign exchange 

forward. 

Custody fee 

Fee charge for holding of securities. The fee is charged annually. For example: 

Client pays 0.20% annual in custody fee 

Client holds at 31.12 securities for EUR 1.500.000 which is equal to a custody fee of 1.500.000x0.20% = EUR 3.000 

The client pays EUR 3.000 in custody fee for the year.  

Transfer cash (out) 

Fee charged for transfer cash to an account not managed by Lux Nordic Wealth Management S.A. 

Transfer securities (out) 

Fee charged for transfer of securities to an account not managed by Lux Nordic Wealth Management S.A. 

Legal fees 

Third party fees/expenses (for example legal fees) paid by Lux Nordic for the benefit of the Client is to be reimbursed 

Lux Nordic Wealth Management S.A. 


	Name of Client: 
	Date: 
	Place: 


